Recruitment Script

WHEN REACHING AN ANSWERING MACHINE OR VOICE MAIL

DO NOT LEAVE TELEPHONE MESSAGES REGARDING RESEARCH RECRUITMENT
IF SOMEONE OTHER THAN PARTICIANT ANSWERS THE PHONE 

Hello,

Am I speaking to (potential participant)? 

· If NO, ask if the desired person is available.  If not available, then indicate you will call back, say Thank You and hang up.  Do not provide any information that might violate the potential subject’s privacy.

ONCE THE POTENTIAL PARTICIPANT IS ON THE LINE

Hello,

Am I speaking to (potential participant)? 

If YES, then continue:

Choose one of the below
My name is x.   I am a researcher at the University of New Mexico.  The Department of x is doing a study about x.  I am contacting you because (insert reason) – or – I received a message from you that you might be interested in this study and I wanted to call you back to talk to you about the study.

May I have your permission to talk to you about this new study?

· If no, say Thank you for your time and end the call.
· If yes, continue as below.

The purpose of this research study is to (insert a description in lay language).  

If you agree to participate, this study will involve (insert) 

Insert risks and benefits

Insert compensation

You do not have to be in this study, your decision to be in any study is totally voluntary.
Do you have any questions? (Answer any questions)

 “OK very good.  Are you interested in being part of this study?

· If no, say Thank you for your time and end the call.

· If yes then set up appointment for an initial visit with participant

